USER MANUAL - Depositor Flow

Ministry of Cooperation | G&&TRAT HATAA
Covernment of India | HIXd ¥XDHIX

Kindly visit the below URL to login into Depositor portal:

https://mocrefund.crcs.gov.in/depositor/#/home

The submitted application will be processed within 45 working days.


https://mocrefund.crcs.gov.in/depositor/#/home
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Depositor Registration Process —

Please note: Before attempting to log in, first-time users must finish their registration.
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Registration
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CRCS - SAHARA REFUND PORTAL

Step 1 — Enter the Aadhaar number's last 4 digits.
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1. Sahara Crecit Cooperative Society Limited, Lucknow. 2 Saharayan Universal Mukipurpose Society Limiced, Bhopal. 3. Humara India Credit Cooperative Sociery Limited, Kolkata. 4. Stars Multipurpose Cooperative Society Limiced, Hyderabad

Depositor Registration Depositor Login Hon'ble Supreme Court Order User Manual
ciety Limited, Hyderabad as per i Court order 2023,
I Registration
*Aadhaar Number | G [ Enter last 4 digits of
<

*Aadhaar Linked Mobile Number

l Aadhaar number

*Enter Captcha  Enter Captcha

GET IN TOUCH QUICK LINKS NATIONAL COOPERATIVES

AMUL
NIC'S OPEN DATABASES
'STATE COOPERATIVE WEBSITES

Office of Central Registrar of Cooperative Societies

Ministry of Cooperation

Step 2 — Enter 10 digit Aadhaar linked mobile number.
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Hon'ble Supreme Court Order

1. Sahara Credit i iety Lir Lucknow, i i iety L Bhopal, Credit Cooperative Society Limi L if o iety Li per the directi

r Registration

*Aadhaar Number 9699
Enter 10 digit Aadhaar

*Aadhaar Linked Mobile Number 4— . i
linked mobile number

*Enter Captcha

GET IN TOUGH QUICK LINKS NATIONAL COOPERATIVES

AMUL
NIC'S OPEN DATABASES
attos://mocrefundstagina.cres.aov.in STATE COOPERATIVE WEBSITES

Office of Central Registrar of Cooperative Societies
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Step 3 — Enter the displayed captcha code.
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Depositor Registration Depositor Login

Horfble Supreme Court Order
3052 Conperative Society Limited, Hyderabad as per the directives if Honbie Supreme Court order dated 29t March, 2023.

r Registration
*Aadhaar Number 9693

*Aadhaar Linked Mobile Number 9599363995

“Enter Captcha

Enter valid captcha

GET IN TOUGH QUICK LINKS NATIONAL COOPERATIVES

Office of Central Registrar of Coaperative Societies L

» i NIC'S OPEN DATABASES
Ministry of Cooperation STATE COOPERATIVE WEBSITES

Step 4 - Click "Get OTP" to receive an OTP on your Aadhaar Linked mobile
number.

YR TRER GOVERNMENT OF INDIA

.
() CRCS - SAHARA REFUND PORTAL

' (For Refunding Depositors of Sahara Group of Cooperative Societies)

1. Sahara Crecit Cooperative Society Limited, Lucknow, 2. Saharayan Universal Multipurpose Socisty Limited, Bhopal. 3. Humara India Credit Cooperative Society Limited, Kolkata, 4. Stars Multipurpose Conperative Socisty Limited, Hyderabad

Deposttor Registration | Depasttorlogin | | Horfble Supreme CourtOrder | Howto Apply? | [r——

This portal is meant to refund the deg

Registration
*Aadhaar Number 9699

*Aadhaar Linked Mobile Number 9699969336

“Enter Captcha  me2kd

Click Here to get OTP

GET IN TOUCH QUICK LINKS NATIONAL COOPERATIVES

Office of Central Registrar of Cooperative Societies Ll

) NICS OPEN DATABASES
Ministry of Cooperation 'STATE COOPERATIVE WEBSITES
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Step 5 - Enter the OTP received on Aadhaar linked Mobile Number then click
on “Verify OTP”
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1. Sahara Credit Cooperative Society Linted, Lucknow. 2. Saharayan Universal Multipurpose Society Limited, Bhapal. 3. Humara India Credit Cooperative Society Limited, Kolkata. 4. Stars Multipurpose Cooperative Society Limited, Hyderabad

A Deposttor Registration | Depositor Login ‘ ‘ Horfble Supreme Court Order | How to Apply? ‘ FAQ ‘ User Manual |
Depositor Registration

*Aadhaar Number (Last 4 Digit; 9692

*Aadhaar Linked Mobile Number  seog9ssase

*Enter Captcha  mezka

Enter OTP 123438

Time remaining: 4:54

Click here to
verify OTP

Registered Successfully..!!
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UIDAI Declaration

Step 6 — Accept the UIDAI terms and conditions to proceed then click on “
Agree” button.

9‘ tramam-a ng Depositars of Sahara Group of Cooperative Secieties) -
1. Sanara Credit Cooperative Society Limited, Lucknow. 2 Saharayan Universal Multipurpose Society Limited, Bhopal. 3. Humara India Credit Cooperative Socisty Limited, Kolkata. 4. Stars Multipurpose Cooperative Socisty Limited, Hyderabad.

Logout

N wecome

(1]

Depositor Consent for using Aadhaar Data

I, hereby provide my consent for the use of my Aadhaar number and personal information for the purpose of electronic Know Your Customer (eKYC) verification.
By providing this consent, | acknowledge and agree to the following:

Purpose: | understand that the purpose of Aadhaar eKYC is to verify and authenticate my identity electronically for availing services or establishing abusiness relationship with the concerned
organization/entity.

Information Collection | authorize the collection of my Aadhaar number and related personal information, such as name, date of birth, gender, and address, for the purpose of eKYC werification. |
understand that this information will be used solely for verification and authentication purposes.

Terms and conditions

Accept the check box and click-on-“I Agree”’button

Personal Details Page —

Step 7 - Click "Next" to go to the Personal Details page.

URATRFR GOVERNMENT OF INDIA QEneTEn] 2

! (For Refunding Depositors of Sahara Group of Cooperative Societies) =
1. Sahara Credit Cooperative Society Limited, Lucknow. 2. Saharayan Universal Multipurpose Society Limited, Bhopal. 3. Humara India Credit Cooperative Society Limited, Kolkata. 4. Stars Multipurpose Cooperative Seciety Limited, Hyderabad.

Welcome Logout

Depositor Consent for using Asdhaar Data

I, hereby provide my consent for the use of my Aadhaar number and persenal information for the purpese of electronic Know Your Customer (eKYC) verification.

By providing this consent, | acknowledge and agree to the following:

Purpose: | understand that the purpose of Aadhaar eKYC is to verify and authenticate my identity electronically for availing services or establishing abusiness relationship with the concerned
organization/entity.

Information Collection | authorize the collection of my Aadhaar number and related personal information, such as name, date of birth, gender, and address, for the purpose of eKYC verification. |
understand that this information will be used solely for verification and authentication purposes.

Accepted On: 16-02-2024

m<_‘ Click here to move on next page
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Step 8 — Enter 12 digit Aadhaar number then click on “Get OTP” button.
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1. Sahara Credit Cooperative Socisty Limited, Lucknow. 2. Saharayan Universal Multipurpose Society Limited, Bhopal. 3. Humara India Credit Cooperative Society Limited, Kolksta. 4. Stars Multipu

A weicome | crevance et

Aadhaar No 919991999195 k Click here to get OTP

a

Enter 12 digit Aadhaar number

Step 9 —Enter 6 digit OTP received on Aadhaar linked mobile number then
click on “Verify OTP” button to complete your e-KYC.
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1. Sahara Credit Cooperative Society Limited, Lucknow. 2. Saharayan Universal Multipurpose Society Limited, Bhopal. 3. Humara India Credic Cooperative Society Limited, Kolkata. 4. Stars Muitipu

A Welcome | Grievance L

(2)

Aadhaar No 111111119299 Otp sent on your

ore Click here to verify OTP

Time remaining: 4:54

Enter OTP
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Once successfully verified OTP personal details get fetched from Aadhaar.
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1. Sanara Credit Cooperative Society Limited, Lucknow. 2. Saharayan Universal Muktipurpose Society Limited, Bhopal. 3. Humara Incia Credit Cooperative Society Limited, Kolkata, 4. Stars Multipurpose Cooj Society Limited, Hyderabad.
Welcome | Logout

(2)

Details fetched from Aadhaar

address o

Full Name Raj Email (optional)

Father/Husband Name TestTest

Date of Birth 05/02/1396

Address Odisha

— Aadhaar Seeded Bank

Aadhaar Seeded Bank Bank Name

Click here to fetch the Aadnaar Seeded Bank name

Step 10 — Click on “Get Bank Name” to fetch the Aadhaar Seeded Bank name
then click on next button.
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1. Sahara Credit Cooperative Society Limited, Lucknow. 2. Saharayan Universal Multipurpose Society Limited, Bhopal. 3. Humara India Credit Cooperative Society Limited, Kolkata. 4. Stars Multipurpose Cooperative Society Limited, Hyderabad

Welcome (- Logout

(2]

Details fetched from Aadhaar

Full Name Raj Emeail {optional)

Father/Husband Name | Jest Test

Date of Birth 05/02/1996

Address Odisha

[——— Aadhaar Seeded Bank

Azdnaar Seeded Bank Bank Name

Click here to fetch the Aadhaar Seeded Bank name

Click here to get bank name
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Claim Details Page —
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1. Sahara Credit Coopera

~

G

528 .. Seare

ciety Limited, Lucknow. 2. Saharayan Universal Multipurpose Society Limited, Bhopal. 3. Humara India Credit Cooper

ta. 4. Stars Multipurpose Cooperative Society Limited, Hyderabad.

*Society Name Select Society v

Scheme Name(Optiona!

Membership Number

dd-mm-yyyy o

you taken loan from Sociery?

Upload Deposit Cercificate  Choos:

Please upload only image(.png, Jpg. jpeg. Jpg2) file Or PDF.

File size must be lesser than or equal to 200K8.

Step 11 — Enter the mandatory details then click on “Add Claim” button.

Society Name Select Society ~

Scheme Name(Optional) | Select Scheme v

Membership Number

ip No.

Certific

Passbook No. | Enter Bond

ertificate Numb

Account Opening Date | dd-mmeyyyy <]

DeposivContribution

Amount osited Amount

Any partial payment receivs

Have you taken loan from Society?
Upload Deposit

Certificate/Passbook CheoseFile  No file chosen

In case of passbook, please get your passbook updated and re-upload the first page and second page having depasiter
cietails(Depositor name, Membership and Account no. ) and last Page{updated) on the portal

Please upload only image(.png, jpg, Jpeg, Jpg2) file Or PDF.
File size must be lesser than or equal to 200K8,

=]  Click here to add claim




CRCS - SAHARA REFUND PORTAL

You will be able to view all information in the "Claim Details" grid below.

Accourt Opening Date  do-mmyyyy =]

DeposivContribution

Amount osited Amount

Any partial payment received?
Have you taken loan from Society?
Upload Deposic

Certificate/Passbook CheoseFile | No file chosen

In case of passbook, please get your passbook updated and re-upload the first page and second page having depositer
details(Depasitor name, Membership and Account no. ) and last Page{updatec) on the portal

Please upload only image(png, jpg. Jpeg. jpg2) file Or POF.

File size must be lesser than or equal to 200KE.

Claim Details
sr. Society Name scheme Name(Optional) Membership No. Account No. Receipt No. Certificate Account Opening Date Deposit T Action
1 Saharayn Universal Multipurpose Society Limited 4646456 546546546 43634 11-03-2022 436430 B’ ﬁ
Claim details
displayed here
Step 12 —Click on “Next” button to Teditect to - Generate Forms™ page.
Account Opening Date dd-mmryyyy =]
Deposit/Contribution
Amount d Amount
Any partial payment received?
Have you taken loan from Society?
Upload Deposit Certificate. Choose File  No file chosen
Please upload only image(png, jog. Jpeg, jpg2) file Or PDF.
File size must be lesser than or equal to 200KB.
Claim Details
sr. Society Name Scheme Name{Optional) Membership No. Account N, Recelpt No. Certificate Deposit Date Deposit ¥ Action
1 Sahara Credit Cooperative Society Limited 0 1mm mm o 03-01-2021 1 E{ ﬁ

E =R «— Clickhere
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Generate Forms Page:

Step 13 - Once you click on "Generate Claim Request Form," the form will
download.

Generate Claim Request Form

Click here to generate
claim request form

Step 14 — Click on “Download Form™ button then click on next.

=  abdb4cf4-bSf...

_ Emn:raea o
Generate Claim Request Form
Claim Application Form

Claim request form generated succesfully

=1 3y fiw/Claim Request Date : _17 Feb, 2024
cmm A ik
4, AR, Full Name : Raj /

TR 771 AP/ Father/Husband Name : Test Test Paste Your

Click here to
Download Form




CRCS - SAHARA REFUND PORTAL

Step 15 - Affix the recent photograph and duly sign across the photo as well
asthe Claimform.

=rn i laim Request Date : _17 Feb, 2004

S e ;' T [ Affix photo here &
L i ane ) A9BTS / ) sign across the photo
fermya®t m == Father/Hushand Mame - Test Tect PEIS'[D YGLll‘
TAddress 1+ _BRAHMAPUR Photo

lape 30
Address - EAR KRISHNATEMPLE whch e g o/
T Diistrict - GANTAM Sign across the photo

firr 2= Pincode . _TGH009
TEfState : _ODISHA

= #f ot : 05020 906, T o e d S o o

arelt 26 T smrT ) d e o i R e e

Date of Birth : Q502190 do hereby apply for a claim agaimst oy

deposit{s) contributionis) amount which is to be credited to oy following Bank :

= = TBank Name:  Apmosys Bank of India

3 9 7T = R Pt &
Following are my deposit details:

i

L LA
o |t | — " mie | g [T | T e [ | e
| v | ww | T | mmens | s o | & |
i [y [echenme| MR s e [eiipr| Comtiane |0 ] B e |Lian| L
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Signature of

arE Date: 17 Feb, 2024 Depositor

TR T SRR Signature
of Depositor:

Upload Documents Page:

Step 16 —On the “Upload Documents” page, upload the Claim Form and PAN
Card copy.

Note - PAN Card is mandatory, if Claim Amount is Rs.50, 000 or above.

A Welcome | Grievance llgers

e

Upload Documents

Please ensure that all claims have been entered and verified by you, before uploading scanned and signed claim application form. After uploading and submission you will not be able to make any changes or make
additional claims.

fease upload below documents
Upload an updated Claim
*Claim Application Form Choose File  No fil_hosen Prewew—

Affix photograph, sign, scan and upload.
Please upload only image(.png, jpg, jpeg. jpg2) file Or PDF.
Claim Application Form File size must be lesser than or equal to 200KE.

Application Form

*Enter PAN No

Enter Pan No & Upload

*Upload PAN Copy Choose File  Nofil_hosen  Previ Pan copy

Please upload only image(.png, .jpg .jpeg, jpg2) file Or PDF.
File size must be lesser than or equal to SOKE,

Upload Documents Upload
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Step 17 — After uploading a Claim Application Form and Pan Copy then click
on “Upload” button.

(1] 2] 3] (4] (5] (6]

UIDAI Declaration Personal Details Claim Details Generate Forms Upload Documents Acknowledgement & Receipt
Please ensure that all claims have been entered and verified by you, before uploading scanned and signed claim application form. After uploading and submission you will not be able to make any changes or make
additional claims.

Please upload below documents

*Claim Application Form Choose File samplejpeg  Preview

Affix photograph, sign, scan and upload
Please upload only image(.png, jpg. joeg, jpg2) file Or PDF.
Claim Application Form File size must be lesser than or equal to 200K8.

*Enter PAN No EQMPD4483N

*Upload PAN Copy Choose File  samplejpeg  Preview

Please upload only image(.png, jpg. jpeg, jpg2) file Or PDF.
File size must be lesser than or equal to SOKB.

Upload Documents Upload

Click here to Upload
Document

Step 18 - Click on “Ok, proceed” button to submit the final claim or “No,
Cancel” to go back and update.

Note: No changes can be made once the “Ok, proceed” button is clicked.

Please ensure that all claims have been entered and
verified by you, before uploading scanned and
signed claim application form. After uploading and
submission you will not be able to make any
changes or make additional claims.

Click on “Ok, Proceed” for final
submission
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Step 19 —Click on “Next” button to move on “Acknowledgment & Receipt”
page.

4, (5)

i and verified by

you, before uploading scanned and signed claim application form. After uploading and submission you will not be able ta make any changes or make

Please upload below documents

*Claim Application Form Choose File  samplejpeg  Preview

Affix photograph, sign, scan and upload.
Please upload only image(.png, .jpg. .jpeg. jpg2)file Or PDF.
Claim Application Form File size must be lesser than or equal to 200KB.

*Enter PAN No EQMPD4489N

*Upload PAN Copy ChooseFile  samplejpeg  Preview

Please upload only image(.png, Jpg. jpeg. jpg2) file Or PDF.
File size must be lesser than or equal to 50KB.

Documents Uploaded Successfully

BN «—] Clickhere

Acknowledgment & Receipt page:

Thank you Page will display with a Claim Request Number and with depositor
name.

Note — Kindly note Claim Request Number for future reference.

URT TIPR GOVERNMENT OF INDIA
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{For Refunding Depositars of Sahara Group of Cooperative Societies) 'r.f' uls“ R

1.Sahara Credit Cooperative Society Limited, Lucknow. 2. Saharayan Universal Multipurpose Society Limited, Bhepal. 3. Humara India Credit Cooperative Saciety Limited, Kolkata. 4. Stars Multipurpose Cooperative Society Limited, Hyderabad.

A  Weicome

| rievance Logout

Thank you !
Dear Raj Your application has been submitted.

¢ Claim Date: 17-02-2024
* Claim Acknowledgement No: 24021709460268

An acknowledgement SMS is also sent to your Aadhaar Linked Mobile Number. Your claim will be processed in the next 45 days upon

verification by respective Sahara Societies and approved by CRCS. The approved claim Amount will be directly paid into your Bank Account
directly.
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Depositor Login Process — Follow the same process of registration to login.
Status - Under Processing

After login if your claim has not completed 45 days or if claim is mark for
payment then claim status will show as “Under Processing”.

URAERER GOVERNMENT OF INDIA GLErETER [
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1. Sanara Credit Cooperative Society Limited, Lucknow. 2. Saharayan Universal Multipurpose Saciety Limited, Bhopal. 3. Humara India Credit Cooperative Society Limited, Kolkata, 4. Stars Multipurpose Cooperatve Society Limited, Hyderabad
A wecome | Grievance Logout
¢ Claim Date: 19-07-2024
¢ Claim Acknowledgement No: 24071909460593
Processed Claims | Total Processed Claim Amount : 30.00 v
Under Processing Claims | Total Claim Amount : ¥13,234.00 ~
s. Membership No. Account No. Receipt No. Certificate Account Opening Date Status Deposit €
1 6787678767865 656787678976 2023-03-16 Under Processing 213234

Status — Payment Succeeded

After login if your claim payment has been made then claim status will show as
“Payment-Succeeded”.

R TR GOVERNMENT OF INDIA Q[Enzr:n] [B=1
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1. Sahara Credit Cooperative Society Limited, Lucknow. 2. Saharayan Universal Multipurpase Society Limited, Bhopal. 3. Humara India Credit Cooperative Saciety Limited, Kolkata. 4. Stars Multipurpose Cooperative Society Limited, Hyderabad

A Welcome | crievance Logout
« Claim Date: 20-07-2023
¢ Claim Acknowledgement No: 23072000001091
Payment Details | Total Paid Amount : ¥10,000.00 -
Sr. Payment Attempted Date Bank Name Status Amount
1 16-09-2023 N/A Payment-Succeeded 210000

Total Paid 210000
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Status — Deficiency communicated

After login if yourclaim is rejected due to some deficiencythen claim status will
show as “Deficiency communicated” and you will be able to see the Deficiency
message.

R FEETE. GOVERNMENT OF INDIA QEnzlisn] (=0
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1. Sahara Credit Cooperative Society Limited, Lucknow. 2. Saharayan Universal Multipurpose Society Limited, Bhopal. 3. Humara India Credit Cooperative Society Limited, Kalkata. 4. Stars Multipurpose Cooperative Society Limited, Hyderatad

Welcome Logout
Grievance

+ Claim Date: 20-07-2023
+ Claim Acknowledgement No: 23072000001057

Processed Claims | Total Processed Claim Amount : 20.00

Under Processing Claims | Total Claim Amount : 30.00

Deficiency Communicated | Total Deficient Claim Amount : ¥12,000.00 -~
Membership Receipt Account Opening Deposit
Sr. No. AccountNo.  No. Certificate Date Status Deficiency Message g
1 543578000057 42577400089 o 31052018 < e details provided by the depositor has not matched with the society databasef records provided by the Society (Name/ 212000
i iembership/ Accourt No. etc) -

epositar has uploaded invalid/illsgible Certificate/Passbook

Your claims has been rejected, please click here for repricess

Status — Payment-Failed

After login if your claim payment is failed due to some failure reasons then
claim status will show as “Payment-Failed”.
URA TRFR GOVERNMENT OF INDIA @
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1. Sahara Credit Cooperative Society Linitad, Lucknow. 2 Saharayan Universal Multipurpese Sacisty Limited, Bhapal, 3. Humara India Credis Cogperative Society Limited, Kolkasa, 4. Stars Multipurpose Coope

wive Society Limined, Hyderanad,

A weicome | creance L
¢ Claim Date: 25-07-2023
¢ Claim Acknowledgement No: 23072500039041

Payment Details | Total Paid Amount: ¥ 0.00 -~

Sr. Payment Attempted Date Bank Name: Status Payment Failure Reason Amount

1 15-09-2023 N/A Payment-Failed 95-Inactive Aadhaar 10000

2 N/A NiA Payment-Failed 95-Inactive Aadhaar 210000

3 01-02-2024 NA Payment-Failed 95-Inactive Aadhaar 0000

4 13-04-2024 NA Payment-Failed 95-Inactive Aadhaar 10000

Total Paid g0

Your amount has been failed, please click here for reprocess



